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Terms and Conditions
1. Terminology and Definitions
1.1 The School / We / Us: Means Barnard Castle School, Newgate, Barnard Castle, County Durham, DL12 8UN, a registered charity (Charity Number: 1125375), and includes its employees, agents and representatives.
1.2 Activity Weeks: Means the non‑residential holiday provision operated by the School for children during published Activity Week dates, including all associated activities, care and supervision.
1.3 Parent / You: Means a parent, guardian or other person with parental responsibility for a child attending Activity Weeks.
1.4 Child: Means the child named on the booking and consent documentation who is attending Activity Weeks.
1.5 Booking: Means a reservation made via the School’s designated booking system for a child to attend Activity Weeks.
1.6 Fees: Means the charges payable for attendance at Activity Weeks, including any charges for Wraparound Care.
1.7 Wraparound Care: Means the optional extended provision outside standard Activity Week hours, including early drop‑off and/or late collection, as published by the School.
1.8 Consent Form: Means the form completed by a parent or guardian providing medical, emergency contact, photographic consent and other information required for a child’s participation in Activity Weeks.
1.9 Group Leader: Means a member of staff appointed by the School to oversee and supervise a designated group of children during Activity Weeks.
1.10 Designated Safeguarding Lead (DSL):  Means the member of staff appointed by the School with responsibility for safeguarding and child protection matters during Activity Weeks.
1.11 Terms and Conditions: Means these Activity Weeks Terms and Conditions as amended from time to time by the School.

2. Enrolment, Booking and Cancellation
2.1 Application and acceptance:
2.1.1 Places at Barnard Castle School Activity Weeks (“Activity Weeks”) are limited and allocated on a first‑come, first‑served basis.
2.1.2 A booking constitutes an application for a place and does not guarantee acceptance until payment has been received in full and the booking has been acknowledged by the School.
2.2 Booking process:
2.2.1 Bookings must be made via the ‘Trybooking’, the School’s designated online booking system.
2.2.2 At the time of booking, parents or guardians must provide accurate and complete information for each child, including emergency contact details and medical information, and must complete the required Consent Form.
2.2.3 The School reserves the right to refuse or subsequently withdraw a place if incomplete, inaccurate or misleading information is provided, or if the School reasonably believes it cannot safely or appropriately meet a child’s needs. In such circumstances, no refund will be payable.
2.3 Payment of fees:
2.3.1 Full payment of fees is required in advance and must be received prior to the start of Activity Week.
2.3.2 Bookings are only confirmed once payment has been received and cleared.
2.3.3 Cash payments cannot be accepted.
2.3.4 Where childcare vouchers or other approved schemes are used, parents are responsible for ensuring payment is received in full and in cleared funds before the start of Activity Week. Failure to do so may result in the child being unable to attend.
2.4 Wraparound Care:
2.4.1 Wraparound Care (early drop‑off and/or late collection) is available at an additional charge and must be booked in advance.
2.4.2 The School reserves the right to place any child not collected by the scheduled end of the standard day into Wraparound Care and to charge accordingly.
2.5 Changes to bookings:
2.5.1 Requests to amend a booking (including days attended or the addition of Wraparound Care) must be made in advance and are subject to availability and confirmation by the School.
2.5.2 The School cannot guarantee that changes or additions can be accommodated once Activity Week has commenced.
2.6 Cancellations and refunds:
2.6.1 Bookings are non‑refundable.
2.6.2 No refunds or fee reductions will be given for:
· Non‑attendance;
· Partial attendance;
· Illness or holiday;
· Adverse weather or changes to activities;
· Early withdrawal due to behavioural or welfare concerns.
2.6.3 In the unlikely event that the School is required to cancel Activity Week in full, any fees paid for the cancelled provision will be refunded. The School shall not be liable for any other costs incurred by parents in connection with the booking.
2.7 Transfer of bookings:
2.7.1 Bookings are non‑transferable and may not be transferred to another child or to alternative dates.

3. Arrival, Collection and Transport
3.1 Daily arrival and departure:
3.1.1 Activity Weeks operate as a non‑residential day provision. Parents or guardians are responsible for the safe drop‑off and collection of their child each day at the published times.
3.1.2 Standard hours are 9.00am to 3.00pm, unless Wraparound Care has been booked.
3.1.3 Parents are expected to be punctual. Late arrival may result in a child being unable to join their group if the group has already moved to an activity, including off‑site activities.
3.2 Supervision and handover:
3.2.1 Responsibility for a child transfers to the School at the point where the child has been formally registered with staff at morning drop‑off.
3.2.2 For children under the age of 8, parents or guardians must personally hand their child over to a member of staff at arrival and collect them directly from staff at the end of the day.
3.2.3 Parents must ensure that staff are made aware when a child is being collected and must not leave the site without confirming handover has taken place.
3.3 Authorised collection:
3.3.1 Children will only be released to parents or guardians, or to another adult who has been authorised in advance by the parent or guardian.
3.3.2 Any changes to the named collector must be communicated to the School in advance or in person on the day.
3.3.3 The School reserves the right to request photographic identification from any person collecting a child.
3.4 Late collection:
3.4.1 Children not collected by 3.15pm will automatically be placed into Wraparound Care and charged accordingly.
3.4.2 Persistent late collection may result in the withdrawal of a child’s place at Activity Weeks.
3.5 Off‑site activities and transport:
3.5.1 Activity Weeks may include off‑site activities (for example, visits to local leisure facilities or activity centres).
3.5.2 Where off‑site transport is required, children will travel in School minibuses driven by appropriately trained and authorised staff.
3.5.3 Parents must notify the School in writing prior to the start of Activity Week if they do not wish their child to take part in off‑site activities.
3.5.4 The School does not permit children to make their own way to or from off‑site venues independently.
3.6 Changes to arrangements:
3.6.1 Parents are responsible for informing the School of any changes to arrival, collection or travel arrangements.
3.6.2 The School will not be responsible for any loss, delay or costs incurred as a result of changes that have not been properly communicated or acknowledged.

4. Behaviour and Conduct

4.1 Expectations of behaviour:
4.1.1 Children attending Activity Weeks are expected to behave in a manner that is kind, respectful, inclusive and appropriate to their age.
4.1.2 Children must follow instructions given by staff at all times, particularly where these relate to safety, welfare and the smooth running of activities.
4.1.3 Activity Weeks operate as a group‑based provision, and children are expected to participate positively and cooperatively in activities alongside their peers.
4.2 Unacceptable behaviour:
4.2.1 Behaviour which may be considered unacceptable includes (but is not limited to):
· Repeated failure to follow reasonable instructions;
· Disruptive or unsafe behaviour;
· Physical aggression or threatening behaviour;
· Bullying, harassment, or discriminatory behaviour;
· Deliberate damage to property;
· Leaving the supervised area without permission.
4.2.2 The School may take any action it considers fair and reasonable in response to unacceptable behaviour, having regard to the child’s age, understanding and welfare.
4.3 Behaviour management:
4.3.1 Staff will always seek to manage behaviour sensitively, proportionately and in line with the School’s safeguarding and behaviour policies.
4.3.2 Parents or guardians may be contacted during Activity Week if staff have concerns about a child’s behaviour or wellbeing.
4.3.3 Where behaviour causes concern, the School may, at its discretion:
· Require a parent or guardian to collect the child early;
· Withdraw the child from specific activities;
· Withdraw the child’s place from Activity Weeks entirely.
4.4 Withdrawal from Activity Weeks:
4.4.1 The School reserves the right to require a child to leave Activity Weeks if, in its reasonable opinion, the child’s behaviour:
· Poses a risk to themselves or others; or
· Significantly disrupts the safe and positive experience of other children or staff.
4.4.2 In such circumstances, parents or guardians will be contacted and required to collect their child promptly.
4.4.3 No refund or fee reduction will be payable in the event that a child is withdrawn due to behavioural concerns.
4.5 Mobile phones and personal devices
4.5.1 Children are not permitted to use mobile phones or personal devices during Activity Week.
4.5.2 Children must not use any device to photograph or film other children or staff.
4.5.3 The School reserves the right to confiscate any device brought to Activity Week where its use is considered inappropriate.
4.6 Leaving the site:
4.6.1 Children must not leave the Activity Week site at any time unless accompanied by staff or collected by an authorised adult.
4.6.2 Any child who leaves the supervised area without permission may be withdrawn from Activity Weeks in accordance with clause 4.4.

5. Health, Welfare and Medical Provision
 
5.1 Health and wellbeing:
5.1.1 Parents or guardians confirm that their child is in adequate physical and mental health to take part in Activity Week activities and is not attending against medical advice.
5.1.2 Parents must inform the School in advance of any medical condition, allergy, disability or additional need which may affect their child’s participation or wellbeing during Activity Weeks.
5.1.3 The School reserves the right to contact parents for further information in order to ensure that appropriate support, adjustments or risk assessments are in place.
5.2 Medical information and consent:
5.2.1 All medical and emergency contact information must be provided via the required Consent Form and must be accurate and up to date.
5.2.2 Parents or guardians authorise the School to seek emergency medical treatment for their child if required, including the administration of general anaesthetic and other treatment deemed necessary by a qualified medical professional, where the parent cannot be contacted in time.
5.3 First aid and medical care:
5.3.1 Paediatric first aiders are present throughout Activity Weeks.
5.3.2 In the event of minor illness or injury, first aid will be administered as appropriate.
5.3.3 If a child becomes unwell or is injured to the extent that they cannot comfortably continue with the day, parents or guardians will be contacted and may be required to collect their child.
5.4 Medication:
5.4.1 Any medication required during Activity Weeks must be clearly named, supplied in original packaging and accompanied by written instructions.
5.4.2 Medication must be handed directly to staff at drop‑off and must not be carried by children unless explicitly agreed in advance (for example, emergency inhalers or epipens).
5.4.3 The School can only administer medication where parental consent has been provided and where staff are appropriately trained.
5.5 Illness and exclusion:
5.5.1 Children should not attend Activity Week if they are unwell, particularly where symptoms may be infectious.
5.5.2 The School reserves the right to refuse attendance or require collection if a child is ill or poses a risk to the health and safety of others.
5.5.3 No refund or fee reduction will be given where a child is unable to attend or completes only part of Activity Week due to illness.
5.6 Swimming and physical activities:
5.6.1 Swimming forms part of the Activity Week programme.
5.6.2 Swimming sessions are supervised by appropriately qualified staff, and lifeguards are present where required.
5.6.3 Parents must inform the School if their child is a non‑swimmer or weak swimmer. Children are encouraged, but not forced, to participate.
5.6.4 Where children attend off‑site swimming facilities, they must meet the level of independence required; alternative arrangements may be made where necessary.
5.7 Risk assessments and welfare:
5.7.1 All activities are risk assessed and supervised in accordance with the School’s health and safety procedures.
5.7.2 Parents may request that their child does not participate in a particular activity by notifying the School in writing in advance.
5.7.3 The School will take reasonable steps to ensure the welfare and safety of children at all times but does not accept liability for illness or injury except where negligence is proven.

6. Liability and Insurance

6.1 General liability:

6.1.1 The School accepts responsibility for children while they are attending Activity Weeks and under the supervision of School staff.

6.1.2 Nothing in these Terms and Conditions shall exclude or limit the School’s liability for death or personal injury caused by its negligence, fraud or any other liability which cannot be excluded or limited by law.

6.2 Limitation of liability:

6.2.1 The School does not accept liability for:

· Loss or damage to personal property brought to Activity Weeks;
· Injury or illness arising from a child’s participation in activities, except where caused by proven negligence on the part of the School or its staff;
· Losses arising from circumstances beyond the School’s reasonable control.
6.2.2 Parents are responsible for ensuring that children do not bring valuable or unsuitable items to Activity Weeks.

6.3 Activities and risk:

6.3.1 Activity Weeks include physical, outdoor and adventurous activities which carry an inherent risk.

6.3.2 All activities are appropriately risk assessed and supervised by staff in accordance with the School’s health and safety procedures.

6.3.3 Parents acknowledge and accept the ordinary risks associated with participation in such activities.

6.4 Insurance:

6.4.1 The School holds appropriate public liability insurance in respect of Activity Weeks.

6.4.2 Personal insurance for illness, injury, loss of belongings or cancellation remains the responsibility of parents or guardians.

6.5 Force majeure:

6.5.1 The School shall not be liable for any failure or delay in the performance of its obligations where such failure or delay arises from events beyond its reasonable control, including but not limited to:

· Acts of God;
· Extreme weather;
· Epidemics or pandemics;
· Government restrictions or guidance;
· Closure of facilities beyond the School’s control.

6.5.2 In such circumstances, the School reserves the right to amend, suspend or cancel activities where reasonably necessary in the interests of safety.

6.5.3 No refunds or compensation shall be payable for disruption or cancellation arising from such events, unless otherwise determined by the School at its discretion.

6.6 Reasonable discretion:

6.6.1 The School may take any fair and reasonable action it considers necessary to safeguard children, staff and the effective operation of Activity Weeks where a situation arises that is not expressly covered by these Terms and Conditions.

7. Safeguarding and Child Protection

7.1 Safeguarding commitment:

7.1.1 Barnard Castle School is committed to safeguarding and promoting the welfare of all children attending Activity Weeks.

7.1.2 Activity Weeks are subject to the same safeguarding standards, oversight and culture as the School’s term‑time provision.

7.2 Safeguarding framework:

7.2.1 Safeguarding during Activity Weeks is governed by the principles set out in Keeping Children Safe in Education (KCSIE), as updated from time to time, together with the School’s safeguarding and child protection policies.

7.2.2 A nominated Designated Safeguarding Lead (DSL) is available throughout Activity Weeks.

7.3 Staff and volunteers:

7.3.1 All staff and volunteers involved in Activity Weeks are subject to appropriate safer recruitment checks, including enhanced DBS clearance and barred list checks where applicable.

7.3.2 Staff receive safeguarding training appropriate to their role and are familiar with the School’s policies and procedures for identifying and reporting safeguarding concerns.

7.4 Supervision and records:

7.4.1 The School maintains daily registers of children and staff attending Activity Weeks, including emergency contact and medical information.

7.4.2 Supervision arrangements are designed to ensure children are appropriately supervised at all times, including during off‑site activities.

7.5 Safeguarding concerns and reporting:

7.5.1 Any safeguarding concerns, allegations or disclosures will be managed in accordance with the School’s safeguarding procedures.

7.5.2 Where required, safeguarding concerns will be referred to the DSL and, where appropriate, to external agencies, including the Local Authority Designated Officer (LADO).

7.6 Participation and inclusion:

7.6.1 Children are encouraged to participate in all activities; however, parents may request that a child does not participate in specific activities by notifying the School in advance.

7.6.2 Staff are trained to manage such situations sensitively and inclusively, ensuring that children feel safe and supported at all times.

7.7 Parent responsibilities:

7.7.1 Parents or guardians agree to work in partnership with the School to support safeguarding expectations during Activity Weeks.

7.7.2 Parents must provide accurate and timely information relevant to their child’s welfare and must inform the School promptly of any concerns which may affect their child’s safety or wellbeing.

8. Photography and Marketing

8.1 Use of images:

8.1.1 The School may take photographs and video footage of children participating in Activity Weeks for legitimate purposes, including:

· Recording and celebrating activities;
· School communications;
· Marketing and promotional materials, including the School’s website and social media channels.

8.2 Consent:

8.2.1 Parental consent for photography and video recording is managed through the Activity Week Consent Form.

8.2.2 Parents or guardians must notify the School in advance if they do not wish their child to appear in photographs or video footage.

8.2.3 Where consent is withheld or withdrawn, the School will take reasonable steps to ensure that the child is not included in published images.

8.3 Safeguarding and appropriate use:

8.3.1 Images and footage will be taken and used in a manner that respects the dignity, safety and wellbeing of children at all times.

8.3.2 Children will never be named in promotional materials without explicit parental consent.

8.3.3 The School will not permit unauthorised photography or filming of children during Activity Weeks.

8.4 Personal device restrictions:

8.4.1 Children are not permitted to photograph or film other children or staff during Activity Weeks.

8.4.2 Parents and visitors are asked to refrain from photographing children other than their own while on site, unless permission has been given by the School.


9. Personal Property

9.1 Responsibility for belongings:

9.1.1 Parents are responsible for ensuring that all personal belongings brought to Activity Weeks are clearly named and labelled.

9.1.2 Children are responsible for their own belongings during the day.

9.2 Loss or damage:

9.2.1 The School cannot accept responsibility for the loss of, or damage to, personal belongings brought to Activity Weeks.

9.2.2 Parents are advised to avoid sending children with valuable or irreplaceable items.

9.3 Lost property:

9.3.1 Lost property will be collected and made available for parents to claim during Activity Week.

9.3.2 Items not claimed by the end of Activity Week may be donated to charity.

9.4 Money and valuables:

9.4.1 Children may bring a small amount of money for approved purposes (for example, a tuck shop), where permitted.

9.4.2 The School does not accept responsibility for money or valuables brought to Activity Weeks.

9.5 Damage:

9.5.1 Parents may be held responsible for the cost of repairing or replacing School property or equipment deliberately or negligently damaged by their child.


10. Complaints Procedure

10.1 General approach:

10.1.1 Barnard Castle School aims to ensure that children and parents have a positive and enjoyable experience during Activity Weeks.

10.1.2 Any concerns or complaints relating to Activity Weeks are handled in accordance with the School’s Complaints Policy, which applies to all School provision, including holiday programmes.

10.2 Informal resolution:

10.2.1 If a parent or guardian has a concern during Activity Week, they are encouraged in the first instance to raise this informally with their child’s Group Leader or with the Activity Week Co‑ordinator.

10.2.2 Most concerns can be resolved quickly and informally through discussion, in line with Stage 1 (Informal Resolution) of the School’s Complaints Policy.

10.3 Formal complaints:

10.3.1 If a concern cannot be resolved informally, or if a parent or guardian is dissatisfied with the outcome, the complaint may be escalated in accordance with Stage 2 (Formal Resolution) of the School’s Complaints Policy.

10.3.2 Formal complaints must be submitted in writing and addressed to the Head, using the procedures and documentation set out in the School’s Complaints Policy.

10.4 Safeguarding complaints:

10.4.1 Any complaint or concern relating to safeguarding will be managed in accordance with the School’s safeguarding procedures and may be referred to the Designated Safeguarding Lead and external agencies where required.

10.5 Availability of policy:

10.5.1 The School’s Complaints Policy is available on the School’s website and on request.


11. Data Protection (GDPR)
 
11.1 Data protection compliance:
11.1.1 Barnard Castle School complies with all applicable data protection legislation, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
11.1.2 Personal data relating to children and parents collected for the purposes of Activity Weeks will be processed lawfully, fairly and securely.
11.2 Use of personal information:
11.2.1 The School collects and processes personal data required to administer Activity Weeks, including but not limited to:
· Booking and attendance records;
· Emergency contact details;
· Medical and consent information;
· Safeguarding, welfare and behavioural records.
11.2.2 Such data will be used only for legitimate purposes connected with the operation, safeguarding and management of Activity Weeks.
11.3 Sharing of information:
11.3.1 From time to time, the School may share relevant personal data with appropriate third parties where necessary, including:
· Medical professionals or emergency services;
· Safeguarding authorities;
· Regulatory or inspection bodies;
· Third‑party providers directly involved in delivering Activity Week activities.
11.3.2 Personal data will not be shared with third parties for marketing purposes without appropriate consent.

11.4 Retention of data::
11.4.1 Personal data will be retained only for as long as is necessary to fulfil its purpose and in accordance with the School’s data retention policies.
11.4.2 Safeguarding and complaints records will be retained in line with statutory and regulatory requirements.
11.5 Privacy notice:
11.5.1 Further information about how the School collects, uses and protects personal data is set out in the School’s Privacy Notice, available on the School’s website.
11.5.2 Parents or guardians who have questions about data protection or wish to exercise their rights under data protection legislation should refer to the Privacy Notice or contact the School directly.

12. Governing Law and Jurisdiction
 12.1 These Terms and Conditions form the basis of the agreement between the School and parents or guardians in respect of a child’s attendance at Activity Weeks.
12.2 This agreement is governed by and shall be construed in accordance with the laws of England and Wales.
12.3 The courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim arising out of or in connection with these Terms and Conditions.
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